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Cratba 1. Chepa npumeHeHUsa HacToAwero PeaepanbHOro 3akoHa

1. Hacroswmm ®denepasbHbIM 3aKOHOM PEryaMpyoTCA MPAaBOOTHOLEHWA, CBA3AHHble C peanunsauuent
rpaxgaHuHom Poccuiickolt depepauun (Oanee TakKe - rpaxkgaHWH) 3aKpensieHHoro 3a HUmM KoHcTuTyuumei
Poccuiickoit ®egepaumm npasa Ha obpalleHne B rocy4apCTBEHHbIE OpraHbl MU OpraHbl MECTHOTO CaMOYyNpaB/eHus, a
TaKXe YyCTaHaB/IMBAETCA MOPALOK PAaCCMOTPEHUs OBPALLEHUI rparkKAaH rocyAapCTBEHHbIMM OpraHamu, opraHamwm
MECTHOTO CaMoynpPaBAeHUA U AOMKHOCTHBIMM IMLAMM.

2. YcTaHOBAEHHbIM HacToAwmMm ®deaepanbHbIM 3aKOHOM MOPAAOK PACCMOTPEHMA ObpalleHnin rpakaaH
pacnpocTpaHaeTca Ha Bce obpalleHunn rpaxaaH, 3a UCKAoYeHeM 06pallleHNi, KoTopble Nog/eKaT PacCMOTPEHMIO
B MOpPAZAKE, yCTaHOBAEHHOM dpeaepasbHbIMU KOHCTUTYLMOHHbIMM 3aKOHAaMM M MHbIMK deaepanbHbIMM 3aKOHaMMU.

3. YcTaHOBAEHHbIA HacToAwMm deaepanbHbIM 3aKOHOM MOPAAOK PACCMOTPEHMA Ob6palleHWn rpaaaH
PacnpoCTpaHAETCA Ha NPaBOOTHOLIEHMS, CBA3aHHbIE C PACCMOTPEHMEM OBPALLEHUI MHOCTPAHHbIX TPaXKAaH U auy,
6e3 rpakOaHCTBA, 33 WCKNHOYEHMEM C/Iy4aeB, YCTAaHOB/IEHHbIX MeXAYyHapoAHbIM A0roBOpomM PoccuiicKkoi
depepaunn unmn beaepanbHbIM 3aKOHOM.

4. YcTaHOB/EHHbIM HactoAwmm PeaepasbHbiM 3aKOHOM MOPALOK PACCMOTPeHMA obpalleHuin rpaxaaH
rocyZ,apCcTBEHHbIMM OpraHamu, opraHaMm MecTHOTO CaMoynpaBAeHNA U AOKHOCTHbIMM NIMLLAMMU PacnpoCTpaHAeTCA
Ha NPABOOTHOLIEHMWA, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMM OpraHamu, AO/IKHOCTHbIMU AnLaMn obpalleHnin
0ObegMHEHUA TpaXK4aH, B TOM YWCNe OPUAMYECKUX /ML, a TaKKe Ha MPaBOOTHOLWIEHWUSA, CBfA3aHHble C
paccMoTpeHMemM O0OpalleHWMiA  rpaKaaH, ob6beauMHEeHWM rpaxgaH, B TOM  YMC/Ie  OPUAMYECKUX  NvL,
OCYLLECTBAAWMMN NYBAMYHO 3HAUMMble PYHKUMU TOCYHAPCTBEHHBIMU U MYHULIMMANBbHBIMU YUPEKAEHUAMM,
WHBIMW OPraHM3aUUAMM U UX SOIKHOCTHBIMU IULLAMM.

(yacTb 4 BBegeHa PegepanbHbim 3akoHOM oT 07.05.2013 N 80-93)

CraTtba 2. Mpaso rpaXaaH Ha obpauieHune

1. MparkaaHe MMmerT NpaBo 06palLaTbCA /IMYHO, A TaKXKe HanpaBAATb UHAMBUAYANbHblE U KONNEKTUBHbIE
obpalLeHun, BKAtoYas obpalweHna obbeanHEHUIM rpaxaaH, B TOM YMCe OPUOANYECKUX NUL, B FOCYAAPCTBEHHbIE
OpraHbl, OpPraHbl MECTHOro CamMoynpPaBAEeHMA U UX AOMKHOCTHbIM JIMLAM, B TOCYAAPCTBEHHbIE U MYHULUMUNANbHbIE
YUYPENKOEHUA N UHblE OpPraHM3aumMKM, HA KOTOpble BO3/I0XKEHO OCyLLEeCTBAEHWEe NyO6JANYHO 3HAUYMMbIX GYHKUNUKI, U KX
LOJI)KHOCTHbBIM INLLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa oT 07.05.2013 N 80-d3)
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2. MpaxkpaHe peanusyloT NpaBo Ha obpaweHue cBobogHO M [06poBOALHO. OCyWecTBNEeHME TPaXKAaHAMM
npaea Ha o6palleHne He A0NKHO HapyLlaTb Npasa 1 cBo6oabl APYrMX AuL,.

3. PaccmoTpeHue obpalleHnii rpaxkaaH ocylecTsnaeTcs becnnatHo.
Cratbsa 3. MpaBoBOe peryiMpoBaHUe NPABOOTHOLLIEHUMN, CBA3AHHbIX C PaCCMOTPeHUeM obpaLLeHni rpaXxkaaH

1. NpaBOOTHOLWEHMWA, CBA3AHHbIE C PACCMOTPEHMEM ObpalleHWli rpaxkaaH, peryanpytotca KoHcTutyumen
Poccuiickoit  depepaunn, MexAyHapoAHbIMM  gorosopamu  Poccuiickon  degepaumn,  degepanbHbimm
KOHCTUTYLIMOHHbIMM 3aKOHaMM, HacToAlwmMM PesepasibHbIM 3aKOHOM M MHBIMU defepasibHbIMU 3aKOHaMMU,

2. 3aKOHbI U MHble HOPMaTMBHbIE NPaBOBbIE aKTbl CybbeKToB Poccuiickoit depepaumm MOryT yCcTaHaBAMBaTb
NOJIOXKEHWA, HaNpaB/eHHble Ha 3alLMTy NpaBa rpaxaaH Ha obpalleHne, B TOM YMC/ie YCTaHaBMBaTb rapaHTMM NpaBa
rpaskaaH Ha obpalleHune, 4ONONAHAIOLLME rapaHTMK, YCTaHOBAEHHbIe HacToAwmMM PeaepaibHbIM 3aKOHOM.

CraTtbA 4. OCHOBHbIe TePpMUHbI, UCNOJib3yeMbie B HacToAllemMm ¢0ep,epanbl-|0M 3aKOHe

[na ueneit HacToAwero PeaepasnbHOro 3aKOHa MCMOJIb3YIOTCA CAeAYHOLLME OCHOBHbIE TEPMUHDI:

1) obpaweHue rpaxgaHvHa (ganee - obpalieHue) - HanpaB/ieHHble B FOCYAapPCTBEHHbIA OpraH, opraH
MECTHOFO CaMOYMpPaB/AEHUA WAW LO/MKHOCTHOMY /MUYy B MUCbMEHHOW ¢dopme uam B GOpPME 3/IEKTPOHHOTIO
AOKYMEHTa NpeasioxkeHune, 3asaBieHne uam xanoba, a TakKe yCTHoe obpalleHue rpaxgaHnHa B rocygapcTBeHHbIN
OpraH, opraH MecTHOro CaMmoynpaB/eHus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npepnoxeHwe - PeKoOMeHZAUMA TparkgaHWHa Mo COBEPLUEHCTBOBAHWMIO 3aKOHOB WM MHbIX HOPMATUBHbIX
NpPaBOBbIX aKTOB, AEATENbHOCTU FOCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOrO CamMOYMpPaB/ieHUA, Pa3BUTUIO
06LWECTBEHHbIX OTHOLIEHUN, YNYYLIEHUIO COLMANbHO-3KOHOMMYECKON U UHbIX chep AeATeNbHOCTM rocyAapcTBa U
obuiectBa;

3) 3aABneHue - npocbba rpaxkgaHmMHa O COAENCTBUM B PeasM3auUmm ero KOHCTUTYLMOHHbBIX Npas 1M cBoboa uau
KOHCTUTYUMOHHBIX NpaB M cB0o6OA, Apyrux auu, ambo cooblieHre O HapyleHWW 3aKOHOB M MHbIX HOPMATUBHbIX
MPaBoBbIX aKTOB, HegoCTaTKax B paboTe rocy4apCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CamoynpaBfieHna U
OO/IKHOCTHBIX UL, NMMBO KPUTMKa AeATENbHOCTU YKa3aHHbIX OPraHOB 1 A0MHOCTHbIX /UL

4) kanoba - npocbba rpaxkgaHnMHa O BOCCTAHOBAEHMM WM 3alUMTE €ro HapylueHHbIX npas, cBoboa uau
3aKOHHbIX MHTEpecoB IM60 Npas, CBO6OA, UMM 3aKOHHbIX MHTEPECOB APYrMX UL,

5) AO/KHOCTHOE /INUO0 - L0, NOCTOAHHO, BPEMEHHO NN MO cneunaibHOMY NO/THOMOYUIO OCyLlecTBAoLEe
dDYHKLI,VIM npeacrtasuTenAa BAaCTu nmbo BbINo/IHAKOWEE OpraHM3aunoOHHO-pacnopaguTenbHbole, aAMUHNCTPATUBHO-
XO3ANCTBEHHbIE d)YHKLI,VIVI B rocygapCTBEHHOM OpraHe nan opraHe MeCTHOro CamoynpasaneHnaA.

CraTtba 5. Mpasa rpakaaHMHa NpU paccmoTpeHnn obpawieHuns

Mpn paccmoTpeHnn obpalleHUs rocyAapcTBEHHbIM OPraHOM, OPraHOM MECTHOTO CamoOyMnpaB/ieHUsa Man
OO/IKHOCTHBIM JINLOM rpaKaaHuH MMeeT Npaso:

1) npeacTaBAsATb AOMNOMHUTE/NbHblIE AOKYMEHTbl U MaTepuanbl nMbo obpauiatbcs € npocbboit 06 ux
ncTpeboBaHMK, B TOM YnUC/e B 3N1EKTPOHHON Gopme;
(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBbCA C AOKYMEHTAMU U MaTepPUaaMUn, KaCaloWMMUCA PACCMOTPEHNUA 06paLLI,EHMF|, eC/in 3TO He
3aTparnBaeT npasa, CBO60,£I,bI N 3aKOHHbIE UHTEepEeCHbl aPYyrnux a1y, n eCnn B YKa3aHHbIX OKYMEHTAaX U MaTepuanax He
coaepKaTtca ceeaeHnA, CoCtasaarowme rocyaapCcrBeHHYO UM NMHYHO OXpaHAEMYIO ¢e,u,epaanb|M 3aKOHOM TaﬁHy;

3) nonyyaTb NUCbMEHHbIN OTBET MO CyLECTBY MOCTaBAEHHbIX B Ob6pallleHMU BOMPOCOB, 33 WCKAOYEHMEM
Cny4yaes, yKasaHHbIX B cTaTbe 11 HacToswero ®eaepanbHOro 3aKoHa, yBeloM/ieHMe 0 nepeajpecalym NMCbMeHHOro
obpallleHMa B roCyAapCTBEHHbI OpraH, OpraH MEeCTHOrO CamoyrnpaB/eHUs WAU  [AO/KHOCTHOMY Auly, B
KOMMNETEHLMIO KOTOPbIX BXOAMT peLleHMe NocTaBAeHHbIX B 06pallleHMn BONpocos;
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4) obpawatbea ¢ Kanobon Ha NpuHATOE No 0bpallleHMIo pelleHre UaK Ha aenctene (besgeincrene) B CBA3K C
paccmoTpeHMem obpalleHnss B agMMHUCTPATMBHOM U (Mau) cyaebHOM nopagke B COOTBETCTBUM  C
3aKoHogaTesibcTBoM Poccuiickoin Pepepaumnu;

5) 0bpaluatbea ¢ 3asAB/eHMEM O MPEKPALLEHMM PACCMOTPEHNA 0bpaLLeHus.
CraTtbsa 6. MapaHTUKM 6€30NacHOCTM rpakpaHMHA B CBA3U € ero obpalweHnem

1. 3aI'Ip8LLI,BETCF| npecneaosaHme rpa*XgaHHa B CBA3U C €ro o6pau.|,eHv1eM B I'OCY,CI,apCTBEHHbIﬁ OopraH, opraH
MECTHOro camoynpasnaeHuna Uanm K OONKHOCTHOMY Jinuy C KpMTMKOﬁ AEeATENIbHOCTU YKa3aHHbIX OpraHoB W/In
AO/TXHOCTHOIO NnLa nnbo B LenAax BOCCTaHOBNAEHNA NN 3alLUNTbl CBOUX MNpas, CBOGOLI| N 3aKOHHbIX MHTEPECOB nmbo
npas, CBO60,£I, M 3aKOHHbIX UHTEPECOB APpYyrux nnu.

2. Mpwn paccMmoTpeHMmn obpalleHna He AOoNyCcKaeTcs pasrialleHne CBeAeHWUin, cogepXalmxca B obpalleHun, a
TaK)Ke CBeAEeHWI, KacaloLMXCA 4YaCTHOW KMU3HM rpa)kdaHuHa, 6e3 ero cornacua. He asnaerca pasrnawieHnem
cBeAeHU, coaepsKallmxca B obpalleHnu, HanpasaeHne NMCbMeHHOro obpatleH1a B rocyaapCcTBeHHbIN opraH, opraH
MECTHOIo camoynpasseHna nan AoNXKHOCTHOMY nly, B KOMMNETEHUUNIO KOTOPbIX BXOAUT pelleHne NoCTaB/1IEHHbLIX B
obpalleHMn Bonpocos.

Cratba 7. Tpe6oBaHMA K NUCbMEHHOMY 06paLLeHuto

1. Mpa*KaaHWH B CBOEM NUCbMEHHOM o6anJ,eva| B 06A3aTeNIbHOM nopAagKe yKasbliBaeT AMbO HanmeHoBaHMe
rocygapCTtBeHHOro opraHa WwWIM oOpraHa MeCTHOro camoynpas/sieHUA, B KOTOpPble HaMnpasaAeT nNncCbMeHHoe
06pau.|,EHv1e, nmbo (I)aMVIIWII'O, nma, OT4eCcTBO COOTBETCTBYHOWEro AO0J/IXXHOCTHOINoO auua, nnbo AO/IKHOCTb
COOTBETCTBYHOLLETO /iNUQA, a TaKXKe CBOU d)aw\mnmo, nmAa, oT4ecTBo (I'IOCJ'IE,CI,HEE - npu HalWI‘-II/IM), NMOYTOBbIN agpec, no
KOTOpOMY [AO0/1KHbl 6bITb Hanpas/ieHbl OTBET, yBeAOM/IEHNWE O nNepeagpecautnmn O6paLLI,EHVIFI, n3naraet CcyTb
npegnoxeHuna, 3aaBneHna nnm )‘Kaﬂ06bl, CTaBUT JIMHHYIO NOoANUCb U OaTy.

2. B cnyyae HEO6XOAI/IMOCTI/I B noAreepxaeHune CBOouUX OO0BOAOB rpaXA4aHWUH npunaraet K nMMCbMeHHOMY
06paLLI,EHMPO AOKYMEHTbI U MaTepuabl nmbo mx Konuu.

3. OO6pauieHne, nOCTynuBLIEE B TOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOro CaMOYMNpPaBNEHUMA WU
OONKHOCTHOMY nnuy B GOpme 3N1EKTPOHHOrO AOKYMEHTA, NOANEXUT PACCMOTPEHUIO B NMOPAAKE, YCTAHOBAEHHOM
HacToawum PenepanbHbiIM 3aKOHOM. B obpalieHnn rpakaaHWH B 00sA3aTeslbHOM MOpPAAKe YyKa3biBaeT CBOU
damunnio, nma, oT4ecTBo (MocneagHee - MPU HaAU4YMK), afpPec 3/IEKTPOHHOM MOYTbl, €CAU OTBET [O/KEH ObITb
Hanpas/ieH B popme 3/IeKTPOHHOIro AOKYMEHTA, M MOYTOBLIM aApec, ecnM OTBeT AOJIKeH ObiTb Hanpas/ieH B
nucbmeHHol ¢dopme. lpaxkaaHWUH BNpaBe MPUIOKMTbL K TakoMy o06palleHUio HeobxoAuMmble AOKYMEHTbl U
maTtepuanbl B 3/1eKTPOHHON ¢opme nMbO HanpaBUTb YKasaHHble AOKYMEHTbl M MaTepuanbl MAWM UX KONUK B
nUcbmeHHol popme.

(4acTb 3 B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

Cratba 8. HanpaBneHue u perucrpaumua NMCbMeHHOro obpaweHus

1. I'pa>+<,u,aHMH HanpasaAeT NnCbMmeHHOEe o6pau.|,eHme HenocpeacTtBeHHO B TOT I'OCY,CI,apCTBEHHbIlz OpraH, opraH
MECTHOIro camoynpasaneHna wuanm Tomy OOSIXKHOCTHOMY J/iMlgy, B KOMNETEHUUIKO KOTOPbIX BXOAUT pelleHune
NOCTaB/IEHHbIX B O6paLLI,EHl/IVI BOMpPOCOB.

2. MNucbmeHHoe obpaleHMe NoANeXRUT 0bA3aTesIbHOW perucTpauum B TeyeHWe Tpex AHeln C MOMEHTa
NOCTYN/JEHUA B rOCYAaPCTBEHHbIV OpraH, opraH MeCTHOro CaMoynpaBAeHNA UAN AOIKHOCTHOMY NMULLYy.

3. NMucbmeHHoe obpallleHne, cogeprKallee BONPOChI, pelleHNne KOTOPbIX He BXOAMT B KOMMETEHLMIO AaHHbIX
rocy4apCcTBeHHOro opraHa, opraHa MecTHOro camoynpasiaeHUa AWM J0/IKHOCTHOrO NLA, HanpasadeTca B TeyeHue
cemMM AHeil co AHA perucTpaumm B COOTBETCTBYIOWMIA OpraH MAM COOTBETCTBYIOLEMY [AOMMHOCTHOMY Auly, B
KOMMETEHLMIO KOTOPbIX BXOAUT pelleHune NOoCTaB/ieHHbIX B 0bpalleHnn BoNpocoB, C yBeAOMIEHUEM rpaxKaaHuHa,
HanpasuBLiero obpalleHre, 0 Nepeaapecaumm obpalleHuns, 3a UCKIOYEHMEM ClyYas, YKa3aHHOIo B 4acTu 4 cTaTby
11 HacTosiwero ®eaepanbHOro 3akoHa.

3.1. [MucbmeHHoe obpalleHWe, cogepkawee WHPoOpMaumio O aKTax BO3MOMKHbLIX HapyLWeHWUH
3aKoHogaTenbcTBa Poccuiickolt degepaunn B chepe MUrpauuu, HanpaBAseTca B TeyeHue NATU AHeN cCo AHSA
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peructpauum B TeppuTopuasnbHbii opraH ¢deaepanbHOro opraHa MCMOAHUTENIbHOW BAACTW, OCYLLECTBAAIOLWLEro
npasonpumeHuTenbHble GYHKUMK, PYHKLMM NO KOHTPOII, HAaA30PYy M OKa3aHWUIO rocyaapCTBEHHbIX ycayr B chepe
MUTpaLUKM, U BbiCLIEMY [OJ/I)KHOCTHOMY Auly cybbekTa Poccuiickon depepaunmn (pyKoBoauTENO BbICLLIErO
WUCNONHUTENBHOTO OpraHa rocyAapCTBeHHOM BnacTu cybbekTa Poccuiickon ®depepaumn) ¢ yBeAoMIEHMEM
rpakaaHuHa, HanpasuBLLero obpauieHme, o Nnepeagpecaunmn ero obpalleHms, 3a UCKAIYEHNEM C/y4as, YKa3aHHOro
B YacTh 4 ctatbm 11 HacToAwero PegepanbHOro 3aKoHa.

(yacTb 3.1 BBeaeHa ®enepanbHbiM 3aKoHOM oT 24.11.2014 N 357-03)

4. B cny4vae, ecau pelleHme NoCTaBAeHHbIX B MMCbMEHHOM o6anJ,eva1 BOMPOCOB OTHOCUTCA K KOMMNeTeHUNN
HECKOJIbKNX TOCYyAapPCTBEHHbLIX OPraHoOB, OpPraHOB MEeCTHOro camoynpasaeHuUA WAU OONXKHOCTHbIX /vy, KonuAa
06paLLI,EHWr'I B TeyeHune cemu ,D,Heﬁ CO OHA perncrTpaunm HanpasaAaAeTcA B COOTBETCTBYHOLWME TOCydapCTBEHHbIE
OpraHbl, OpraHbl MECTHOTO CamMmoynpasaeHNUA NN COOTBETCTBYHOLWMM OONKHOCTHBIM I AM.

5. TocyZapCcTBEHHbIM OpraH, opraH MecTHOTrO CaMoynpaBAeHUS UAW AO/PKHOCTHOE /IMLO NP HanpaB/ieHUM
NMCbMeHHOro obpalleHMsa Ha PacCMOTPEHME B APYroi rocy4apCTBEHHbIN OpraH, opraH MecTHOro camoynpas/ieHus
AW MHOMY AO/IKHOCTHOMY /MUY MOXKET B C/lydYae HeobXoAMMOCTM 3anpalivBaTb B YKasaHHbIX OpraHax WMau y
AOKHOCTHOTO INLLA IOKYMEHTbI U MaTepuasibl O pesybTaTax PacCMOTPEHMUA MUCbMEHHOIo 06paLLeHuns.

6. 3anpewaeTtcA HanpaBAAaTb anoby Ha paccMOTPeHWe B rOoCyAapCTBEHHbIM OpraH, OpraH MecCTHOro
camoynpaBAeHua UK AOMKHOCTHOMY INLY, PeLleHne unun aeicteme (besaeicteme) KoTopbix obxKanyeTcs.

7. B cnyyae, ecivt B COOTBETCTBUM C 3aMPeTom, NPeayCMOTPEHHbIM YacTblo 6 HACTOALLEN CTaTbl, HEBO3MOMKHO
Hanpas/ieHue anobbl Ha pPacCMOTpPeHWe B ToCYyAapCTBEHHbIM OpraH, opraH MeCTHOro camoynpasieHUA WK
OOMKHOCTHOMY /1ML, B KOMNETEHLMIO KOTOPbIX BXOAUT pelleHne NocTaB/eHHbIX B 0bpalleHnn Bonpocos, }anoba
BO3BpalLaeTcs rpa)KaaHWHy C pa3bACHEHWEM ero npasBa 06)anoBaTb COOTBETCTBYIOLIME pelleHne MAn aeicTeue
(bespelicTBMe) B yCTaHOBEHHOM NMOpPALKE B CYA,.

Cratba 9. 06A3aTeNbHOCTb NPUHATUA 06paLLEeHUA K paCCMOTPEHUIO

1. O6palueHne, MOCTynuBLIEE B FOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOro CamoynpaBAeHUa WK
AOIKHOCTHOMY INLLY B COOTBETCTBMM C UX KOMMETEHLMEN, NOANEKMUT 06A3aTENbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxoguMmocTM paccmaTpusalowme obpalleHue rocygapCTBEHHbIM OpraH, opraH MecTHOro
camoynpaBAeHua UK AONKHOCTHOE NLO MOXET 0becneymTb ero pacCMOTPEHME C Bble340M Ha MecTO.

Cratba 10. PaccmoTtpeHue obpaleHun

1. rOCYAapCTBEHHbIﬁ OpraH, opraH mecTtHoro camoynpasaeHuna nam AoXHOCTHOE TNLO:

1) obecneumnBaet O6b€KTVIBHO€, BCECTOPOHHEE M CBOEBpPeEMEHHOE pPacCMoTpeHue 06paLIJ,EHI/IFI, B Chy4yae
HEOGXO,CI,MMOCTM - cydactnem rpaxkgaHumHa, HanpasueLllero 06pau.|,eHMe;

2) 3anpalwuvBaeT, B TOM 4Yucae B 3/EKTPOHHOU dopme, Heobxogumble ANA PACCMOTPEHMS ObpalleHus
OOKYMEHTbI M MaTepuanbl B APYrUX roCyLapCTBEHHbIX OPraHax, OpraHax MEeCTHOro CaMOYMpaBiAeHUA U Y MHbIX
OOIKHOCTHbBIX /UL, 33 UCKIOYEHUEM CY0B, OPraHOB A03HAHWA U OPraHOB NpPeABapUTENbHOIO CNeACTBUS;

(8 pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NPUHUMaeT mepbl, HanpaB/ieHHble Ha BOCCTaHOB/EHWE NN 3alUUTY HAPYLUEHHbIX MPas, CBO6OLI| N 3aKOHHbIX
MHTEPECOB rpa*XaaHnHa;

4) AaeT NMUCbMEHHbIN OTBET NOo cyuwiecCtsy NoOCTaB/IEHHbIX B o6pau.|,eva| BOMPOCOB, 3a UCKNIIOYEHNEM CN1Yy4aEB,
YKa3aHHbIX B CTaTbe 11 HacToAwero CDe,u,epaanoro 3aKOHa,

5) yBeaomAsAET rpaxkgaHuHa O Hanpas/ieHU ero obpalleHns Ha PacCMOTPEeHWe B APYroi rocyAapCTBEHHbIN
OpraH, opraH MecTHOro camoynpasAeHnUa AN MHOMY A0/IKHOCTHOMY /INLLY B COOTBETCTBUM C X KOMMETEHLMEN.

2. TocymapcTBeHHbI OpraH, opraH MecTHOro CaMoynpaBAeHUa UAN LONKHOCTHOE /IMLO MO HanpaBAeHHOMY B
YCTaHOBNEHHOM MNOPAAKE 3anpocy roCYyAapCTBEHHOIO OpraHa, oOpraHa MEeCTHOTO CaMOYMpPaB/ieHUs WK
AONIKHOCTHOTO /1ML, paccMmaTpuBalowmx obpalueHne, o6a3aHbl B TedeHme 15 aHelt NpeaocTaBAATb AOKYMEHTbI U
maTtepuanbl, HeobxoaMmble ONA PACCMOTPEHMA 0bpalleHus, 3a WCKAKYEeHMEeM [AOKYMEHTOB M MaTepuanos, B
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KOTOPbIX COAeprKaTcA cBeAeHMA, COCTaBAAIOLLME FOCYAAaPCTBEHHYIO MW UHYIO OXpaHAemylo dpeaepasibHbIM 3aKOHOM
TaliHy, U AN1A KOTOPbIX YCTaHOBAEH 0CO6bI NOPAAOK NpeaoCcTaBAeHUS.

3. OTBeT Ha ob6palleHne NOANUCLIBAETCA PYKOBOAMTENEM rOCYAapCTBEHHOrO OpraHa WAM OpraHa MecTHOro
camoynpasneHusa, AOMKHOCTHbIM IMLOM 60 YNOAHOMOUYEHHbIM Ha TO IMLOM.

4. OTBeT Ha obpauleHne, NocTynMBLIEe B rOCYAapPCTBEHHbIM OpraH, opraH MeCcTHOro camoynpaBieHusa Uau
LONKHOCTHOMY nMUy B dOpMe 3/1eKTPOHHOIo AOKYMEHTa, HanpasaseTcs B Gopme 3/1eKTPOHHOro AOKYMEHTa Mo
afpecy 3NeKTPOHHOM MOoYTbl, YKasaHHOMY B 0OpaleHuu, UAM B MUCbMEHHOM ¢opme No MNoYToBOMY aapecy,
yKasaHHOMY B 06paLLeHUHn.

(4acTb 4 B peg. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. MopaaoK paccmoTpeHua oTAebHbIX 0bpaleHnii

1. B cayvae, ecam B NUCbMeHHOM 06palleHNM He yKasaHbl GamMnama rpaxaaHuHa, HanpasusLlero obpatieHue,
WMAWU MOYTOBbLIN aapec, MO KOTOPOMY AO/KeH 6biTb HanpaB/ieH OTBET, OTBET Ha obpalleHne He gaeTcA. Ecam B
YKa3aHHOM o00OpallleHUM coaep’kaTcs CBeAeHUs O MOAroTaB/MBAaEMOM, COBEPLUAEMOM WU COBEPLUEHHOM
NPOTUBOMPABHOM f€AHUM, a TaKXe O JiMue, ero NoAroTaB/MBAIOWEM, COBEPLUAIOWEM WAN COBEPLUMBLIEM,
obpalleHre NOANEXKNUT HAaNPaBAEHMNIO B FOCYAaPCTBEHHbIN OpraH B COOTBETCTBUM C €ro KOMNeTeHUUeN.
(8 pen. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpauieHre, B KoTopom obxanyetca cyaebHoe pelleHue, B TeYeHME CEMW AHEN CO AHA perncrpaumm
BO3BpallaeTcs rpaxgaHuHy, Hanpasuswemy obpalieHune, C pasbAcCHeHMeM nopsaka o06r)KanoBaHUA AaHHOro
cyaebHoro peweHus.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocyfapCTBEHHbIV OpraH, OpraH MECTHOrO CaMOYMNPaBJEHUS WAM LO/KHOCTHOE /IMLO MpPU MOJyYeHMM
NMCbMEHHOTO 06palleHNs, B KOTOPOM COLEepIKaTCsA HeLeH3ypHble IMbo OCKopbuTeNbHble BbipaXKeHMUs, yrposbl
YKU3HU, 340POBbI0 U MMYLLLECTBY A0/IKHOCTHOIO NMLA, @ TAKXKe Y1eHOB ero CeMbM, BNpaBe 0CTaBuTb obpalieHune 6e3
OoTBeTa MO CyWEeCTBY MOCTaB/AEHHbIX B HEM BOMPOCOB M COOBWMTL rpakAaHWHY, Hanpasuelemy obpalieHue, o
HeAonycTMMOCTU 310ynoTpebaeHnsa Npasom.

4. B cnyyae, eciiv TEKCT MUCbMEHHOTo obpalleHna He NoAAaeTcs NPOYTEHUIo, OTBET Ha obpalleHne He aaeTca
M OHO He MOA/IEXUT HanpaBAEHNIO Ha PAaCCMOTPEHME B FOCYAapCTBEHHbIW OpraH, opraH MecTHOro camoynpasieHus
WUAN AOMKHOCTHOMY /IULLY B COOTBETCTBMM C MUX KOMMNETEHLMEN, O YEM B TEYEHWE CEMU AHEN CO AHA perncrpaumm
obpauieHMa coobulaetca rpaskaaHuHy, Hanpasuslwemy obpalieHue, ecam ero damuana M MNOYTOBbIN aapec
noAAatoTca NPOUTEHMIO.
(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, eciM B MWUCbMEHHOM OOpPALLEHMM TPAXKLAHMHA COLEPMKUTCA BOMPOC, HA KOTOPbIN emy
HEeOZHOKPATHO AaBa/IMCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBSA3U C paHee HanpasasembiMy 06paLLeHUAaMM, U NPK
3TOM B 0OpPALLEHUN HE NPUBOAATCA HOBblE A0BOAbLI AN 0BCTOATENbCTBA, PYKOBOAMUTENb FOCYAAPCTBEHHOrO OpraHa
WK OpraHa MecTHOro CamoynpaB/eHus, LOIKHOCTHOE IMLO IMB0 YNOJHOMOYEHHOE Ha TO JIMLO BMNpaBe NPUHATb
pelweHne o 6e30CHOBATEIbHOCTU OYepeaHOro 0bpaLLeHma U NPeKpaLLeHNN Nepenmckm ¢ rparkaaHMHOM No AaHHOMY
BOMPOCY MPM YCNOBUU, YTO YKa3aHHOe obpalleHne 1 paHee Hanpasasemble 06palleHna HanpasAaaAnCh B OAMH U TOT
e rocyfapCTBEHHbIN opraH, opraH MecTHOro CamoynpaBAeHUA UAW OAHOMY W TOMY Ke AO0/KHOCTHOMY auuy. O
[AaHHOM pelleHMN YBeAOMAETCA FpaXAaHMH, HanpaBMBLWKIA obpalleHme.

(8 pen. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnayyae, eciM OTBET MO CyllecTBy MOCTaBAEHHOro B obpalleHuMM BoMpoca He MOKeT bbiTb AaH 6e3
pasrnalweHnn CBeAEHUI, COCTaBAAOWMX FOCYAaPCTBEHHYIO UAN UHYIO OXPaHAEMYO dpeaepasibHbiM 3aKOHOM TalHy,
rpa*k4aHvHY, HanpasuBLLEMY ObpalLeHne, CO0bLWAeTCA O HEBO3MOXKHOCTU AaTb OTBET MO CYL,ECTBY NOCTaB/EHHOIO B
HEeM BOMPOCa B CBA3M C HEAOMYCTUMOCTbIO PasrialleHus yKa3aHHbIX CBeAeHUN.

7.B caydae, eCan NpudnHbl, N0 KOTOPbIM OTBET NO CyW,eCTBy NOCTAB/IEHHbLIX B O6paLLI,EHVIM BOMNPOCOB HE MOT
6bITb AaH, B nocaegywowem 6b1n YCTPaHEHDbI, TrpaxXgaHWH BMnpaBe BHOBb HAMNPaBUTb o6pau.|,eHme B
COOTBETCTBYI-OLLI,Mﬁ I'OCYAapCTBEHHbIﬁ OopraH, oOpraH MeCTHOro camoynpassieHnAa wWan COOTBETCTBYHOWEMY
AO0/KHOCTHOMY inuy.
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CraTtba 12. CpoKu paccmoTpeHusa NMCbMeHHOro obpateHus

1. NMucbmeHHoe obpalleHmne, NOCTyNMBLUEE B FOCYAaPCTBEHHbIN OpraH, opraH MecTHOro caMoynpasaeHUs Uan
OONKHOCTHOMY /MUY B COOTBETCTBMM C MX KOMMETeHUMeW, paccmaTtpusaeTcA B TedeHue 30 aHel co AHA
perucTpaummn NMCbMeHHOro obpalleHna, 3a UCKAOYEHMEM CyYas, YKa3aHHOro B Yactu 1.1 HacToALLel cTaTby.

(8 pen. PenepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNucbmeHHoe obpalleHre, MNOCTYNMBLUEE BbICLIEMY OO/IKHOCTHOMY AuLy cybbekTta Poccuiickoit
depepauun (pykoBoamuTento BbICLIErO MCMOAHUTENIbHOTO OpraHa rocyAapcTBEHHON BNacTM cybbekTa Poccuitckoi
depepaunn) n copeprkawee mMHPopmaumio o aKTax BO3MONKHbLIX HapyLEHWMN 3aKoHoZaTenbCTBa Poccuitckoit
depepauumn B chepe murpaumm, paccmatpuBaetca B TeuyeHue 20 AHeN CO AHA perncrpauuuM MNUCbMEHHOro
obpalueHus.

(yacTb 1.1 BBeaeHa ®eaepanbHbiM 3akoHOM oT 24.11.2014 N 357-03)

2. B MCKNOUNTENBHbIX C/TYYasX, @ TaKKe B C/lyYae HanpasBaeHWs 3anpoca, NpPeayCMOTPEHHOIO YacTblo 2 CTaTby
10 Hactoawero deaepanbHOro 3akoHa, PYKOBOAMTENb rOCYAAapCTBEHHOrO OpraHa MWAWM opraHa MecCTHOro
camoynpasneHusa, A40/KHOCTHOE NLO ANBO YyNnoHOMOYEHHOE Ha TO /MU0 BnpasBe MPOA/NTb CPOK PAacCMOTPEHMSA
obpauieHua He 6osnee yem Ha 30 AgHeld, yBeAOMMB O NPOAJIEHUM CPOKA €ro PacCMOTPEHMA rpaxaaHuHa,
HanpasuBLero obpatieHue.

Cratba 13. JInuHblii npuem rpaxkaaH

1. /InuyHbIf Npvem rpakaaH B rocy4apCcTBEHHbIX OpraHax, opraHax MecTHOro caMoynpaBaeHMsa NPoBOAUTCA UX
PYKOBOAUTENSAMM U YNTONHOMOYEHHBIMU Ha TO AnUaMK. MHGOpMaLMA 0 MecTe NpMema, a TakKe 06 yCTaHOBIEHHbIX
A7 NpyemMa LHSAX M Yacax AOBOAMUTCA A0 CBeAeHUs rpaxaaH.

2. I'IpM NIMYHOM MnMpuneme rpaXaaHuH npeabAsaaeT JOKYMEHT, y,CI,OCTOBep‘r'II-OLLI,Mﬁ €ro JIM4HOCTb.

3. CoaeprKkaHne yCTHOro obpallLeHUs 3aHOCUTCA B KApPTOUKY JIMYHOTO Mpuvema rparkaaHuHa. B ciyyae, ecnm
M3/I0KEHHble B YCTHOM o06palleHnn ¢GakTbl M 0BCTOATENbCTBA ABAAIOTCA O4YEBUAHBIMU U He TpebytoT
OOMONAHUTENBHON NPOBEPKK, OTBET Ha ob6palleHMe C COrNacua rpaxaaHnHa MoxeT 6biTb AaH YCTHO B XO4e /IMYHOro
npMema, 0 Yem AeNaeTca 3anuCb B KapTOYKe /AMYHOrO Mpuema rparKgaHuHa. B ocTanbHbIX caydasx gaerca
NMUCbMEHHbI OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06palLeHnn BONpPoCoB.

4. NMncbmeHHoe O6anJ,EHMe, NPUHATOE B XO0A4€e TNYHOIo nNnpnuema, NoOANEXUT perncrtpaunm n pacCMoTpeHUIo B
nopAaakKke, yCtaHOBN1€HHOM HaCTOALWMNM dDe,a,epaanbw\ 3aKOHOM.

5.B CQy4vae, ecam B O6paI.IJ,EHMVI coaepratcAa BONpocChl, peweHne KOTopbIX HE BXOOAUT B KOMMNETEHUNIO OaHHbIX
rocygapCTtBeHHOro opraHa, OpraHa MEeCTHOro camoynpassieHunAa uan [ONKHOCTHOIo uvua, rpaXXaaHuHy AaeTcA
pa3bACHEHNE, Kyda U B KAKOM NOopALKe eMy ciieayeT O6paTVITbCF|.

6. B xoae nnyHoro npuema rpaxXgaHmHy MOXKeT 6bITb OTKa3aHoO B AaﬂbHEﬁMEM paccMmoTpeHnn 06paLLI,EHI/IFI,
eCc/in emy paHee 6bI1n AaH OTBET NO CyLW,eCTBy NOCTaB/IEHHbLIX B o6pau.|,eva| BOMNpPOCOB.

7. OToenbHble KATEropum rpaxgaH B CaydadAx, NpenycMOTPEHHbIX 3akoHoAaTenbctBOmM Poccuiickoit
Pepepaunu, NoNb3YHOTCA MPABOM Ha JIMYHbIMA NPUEM B NepBOOYepeLHOM NOPAIKE.
(yacTb 7 BBegeHa PenepanbHbim 3akoHOM 0T 03.11.2015 N 305-93)

Cratba 14. KoHTponb 3a cobntogeHnem nopagKa paccmorTpeHusa obpalueHui

FocypapcTBeHHblE OpraHbl, OpraHbl MECTHOrO CaMOYMpPaBJEHUA W LOJIKHOCTHbIE /LA OCYLLECTBAAIOT B
npegenax CBoer KOMMETeHUWMW KOHTPOAb 3a cobntogeHMeM MopafKa PacCMOTpeHUs OOpaLleHWi, aHanusupytoT
coepiKaHue MoCTynawwmx obpaleHuii, NPUHUMAIOT Mepbl MO CBOEBPEMEHHOMY BbISBJAEHUIO U YCTPAHEHWUIO
NPUYMH HapyLeHWs Npas, cBOHOA M 3aKOHHbIX MHTEPECOB rParkaaH.

CratbAa 15. OTBETCTBEHHOCTb 3a HapyLleHue HacToawero ®egepasbHOro 3aKoHa

Nvua, BWMHOBHble B HapyweHuMM Hactoawero PenepasbHOro 3aKOHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3aKoHOA4aTeNbCTBOM Poccuitickoit degepaumu.
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CraTtba 16. BoameljeHMe NpUUNHEHHbIX YObITKOB U B3bICKAaHWE NOHECEHHbIX Pacxo40B NPU PacCMOTPEHUU
obpauieHunit

1. Tpax4aHWUH MMeeT NPaBo Ha BO3MelleHWe YObITKOB M KOMMEHCAUMI0O MOPanbHOro Bpeaa, NpUYMHEHHbIX
HEe3aKOoHHbIM AeicTenem (6e3geicTBMem) rocy4apCTBEHHOrO OpraHa, OopraHa MeCTHOrO CaMOYMPaBAEHUA WM
[A0KHOCTHOTO ANLA NPU PACCMOTPEHMM 0bpaLLleHKs, NO peLleHnio cyaa.

2. B cnayuae, ecam rpaxaaHuH yKasan B obpallleHUn 3aBe0MO JIOXHbIe CBEAEHMA, PacXobl, MOHECeHHble B
CBA3M C paccMoTpeHMeM obpalleHUs rocydapCTBEHHbIM OPraHOM, OPraHOM MECTHOFO CamMoynpaBieHUA WM
OOKHOCTHBIM JIMLOM, MOTYT 6bITb B3bICKaHbI C 4aHHOIO rpaAaHMHa Mo peLleHuno cyaa.

Cratba 17. [Mpu3sHaHMe He [EACTBYIOWMMU Ha Tepputopumn Poccuiickoit ®Pepepauun oTaeNbHbIX
HOPMaTUBHbIX NPaBoBbix akToB Coto3a CCP

Mpu3HaTb He AelCTBYOWMMM Ha TeppuTopum Poccuiickoit dPeaepauuu:

1) YKas Mpe3nguyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopagke paccmoTpeHumn
npeanoXKeHnin, 3aasneHnin 1 xanob rpaxgaH" (Besomoctn BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roaa N 2830-VII "O6 yTteep*aeHun Ykasa Mpesuanyma BepxosHoro CoBeTa
CCCP "O nopsgke paccMoOTpeHua NpegnoXKeHui, 3aaBaeHnii n xKanob rpaxagan" (Begomoctu BepxosHoro CoseTa
CCCP, 1968, N 27, ct. 237);

3) YKas Mpe3ngnyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHECEHUUN U3MEHEHWUI U
pononHeHui B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopsiake paccMOTpeHUs NPeaioKeHnn, 3asBieHnn u
*Kanob rpaxgan"” (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 utoHs 1980 roga N 2365-X "O6 yteepaeHun Ykasos Mpesnanyma BepxosHoro CoseTa
CCCP 0 BHECEHUWN U3MEHEHUI N AONO/HEHUIA B HEKOTOPbIe 3aKoHoaaTebHble akTbl CCCP" (Begomoctn BepxoBHOro
Coseta CCCP, 1980, N 27, cT. 540) B yacTh, Kacatolleics yTeepxaeHua Ykasa Mpesmanyma BepxosHoro Coseta CCCP
"O BHeceHMN U3MeEHEHWI 1 aonoaHeHU B YKas Mpe3ngmyma BepxosHoro Coseta CCCP "O nopaake paccmoTpeHus
npeanoXKeHnin, 3aaBneHnin 1 XKanob rpaxkaaH";

5) Yka3s Mpe3sunanyma BepxosHoro CoseTta CCCP ot 2 ¢peBpans 1988 roaa N 8422-XI "O BHeceHMM AONOAHEHWU
B YKa3 lMpe3snanyma BepxosHoro Coseta CCCP "O nopsake paccMOTpeHMA MNpeasioKeHWn, 3adBAeHUn U Kanob
rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mana 1988 roga N 9004-XI "O6 yTBepxaeHun Ykasos Mpesnanyma BepxosHoro CoseTa
CCCP o0 BHECeHMM U3MeHeHWUn U OONONHEHUI B 3aKoHopaTenbHble akTbl CCCP" (BegomocTn BepxosHoro CoBeTa
CCCP, 1988, N 22, ct. 361) B yacTu, Kacatoleica yTeepxaeHus Ykasa Mpesnguyma BepxosHoro Coseta CCCP "O
BHECEHMM AononHeHuli B YKas Mpesungmyma BepxosHoro Coseta CCCP "O nopagKke paccMOTpPeHUs NpeasioxXeHui,
3aAB/1€HMI U }Kanob rpaxaan".

CraTba 18. BctynneHue B cuny Hactoswero PegepanbHoro 3akoHa

Hactoawmit ®epepanbHblii 3aKOH BCTyMaeT B cuay No ucTedyeHun 180 aHel nocne gHA ero opuumanbHoOro
onybanKoBaHumA.
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Poccuiickoin Pepepaumm
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